ASTORIA REGIONAL 9-1-1

CY 2004 WORKLOAD

General

The workload of a 9-1-1 center consists of many tasks.  We do not measure or account for many of those tasks, but the most significant ones are recorded.  One of the primary tasks is receiving requests for service from citizens, primarily by 9-1-1 or other telephone call.  The dispatcher obtains the needed information and notifies the appropriate agencies for response.  The dispatchers also support public safety units on duty, including law enforcement officers performing traffic stops.  Officers also discover incidents requiring response in the course of their patrol duties, which we call officer initiated calls.  These activities comprise requests for service.  Telephone and radio logs show the following breakdown in requests for 2004:
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The greatest workload for dipatchers are the 9-1-1 calls, traffic stops and officer initiated calls.  The general trend in recent years has been an increase in officer originated activity, up about 25% in three years:
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Many 9-1-1 calls are received that were dialed in error or were otherwise abandoned by the caller before the dispatcher answered.  These abandoned calls require a dispatcher callback.  Other calls are transferred to another center, or transferred to MEDIX while the fire department is dispatched.  The remaining calls are dispatched to the appropriate agency for response.
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While “requests received” illustrates the amount of work dispatchers perform, another measure better illustrates the service rendered.  We define a “call for service” as a single incident requiring response.  Every traffic stop and officer initiated call is an actual call for service.  Only a portion of telephone calls result in a call for service, since many are requests for information or requests to speak with a person.  Some incidents, especially traffic accidents, result in numerous 9-1-1 calls.  Thus the total 9-1-1 “calls for service” or incidents are less than the actual number of 9-1-1 phone calls received.  The calls for service are recorded in a computer aided dispatch (CAD) program and database.
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Most calls for service are for subscriber agencies.  Some are simple transfers of calls to another 9-1-1 center.  Others are for agencies that do not pay a fee but work closely with subscriber agencies, such as OSP, MEDIX and Coast Guard.
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About 21% of the recorded 9-1-1 calls for service are for non-subscribers (CG/S28, Ambulance/MEDIX, 911 Transfer, OSP):
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The general trend for workload has been a steady increase as illustrated by the five year trend for law enforcement calls for service:
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Better accounting for Other, non-subscriber, calls for service explains part of the 50% overall increase in calls for service in the last 5 years, but the overall trend is obviously increasing.
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The majority of Law Enforcement calls for service originated with telephone calls or traffic stops.  A smaller number were officer initiated, and 10% came from 9-1-1 calls.
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Each law enforcement call for service is characterized by an offense code, which is a general category of the incident.  The most frequent were:  TFC, general traffic; TFCC, traffic/citation issued; DIS, disturbance; PRPC, property crimes; SUS, suspicious circumstances; TFCR, traffic/road hazards; and WRNA, warrant arrest.
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The majority of Fire Unit calls for service originated with 9-1-1 calls.  A smaller number were telephone calls.  (Duplicate were calls that originated as law enforcement calls that required fire unit response as well.)
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Each fire unit call for service is characterized by a general category of the incident:
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		WPD		4092		4837		4746		4361		4933		5430				Agency		1999		2000		2001		2002		2003		2004		% change

		LE		22675		23754		25711		25039		32184		32778				Other		77		255		565		858		963		1518		1871.43%

		Fire		1456		1713		1877		1877		2101		1990				Fire		1456		1713		1877		1877		2101		1990		36.68%

		Other		77		255		565		858		963		1518				LE		22675		23754		25711		25039		32184		32778		44.56%

		Total		24208		25722		28153		27774		35248		36286				Calls for Service		24208		25722		28153		27774		35248		36286		49.89%

																		911 calls								13176		12884		12493		-5.18%

		Agency		1999		2000		2001		2002		2003						TrafficStop								9107		11112		11819		29.78%

		Astoria		586		793		827		827		868						Officer Init								4284		5772		5229		22.06%

		Brownsmead		6		0												Admin Calls								68701		71528		64471		-6.16%

		Elsie		91		94		140		140		155						Total								95268		101296		94012		-1.32%

		OSF		7		6		6		6		2						Non-Admin								26567		29768		29541		11.19%

		John Day		13		19		16		16		30

		Knappa		127		126		169		169		182

		Lewis&Clark		85		101		106		106		111

		Olney		40		55		52		52		51

		Warrenton		444		463		486		486		636

		Westport		57		56		75		75		66
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Sheet1

		2004				911 Call		Alarm		Duplicate		In Person		Officer Init		Other		Radio		Telephone		TrafficStop		Wire/TTY		total

				non disp		1243		0		18		1		14		0		0		230		12		0		1518

				disp		4690		5		663		79		5213		4		15		12285		11783		31		34768

				abandoned		2207		0		0		0		0		0		0		0		0		0		2207

				transferred		2600		0		0		0		0		0		0		0		0		0		2600

				non transferred		7686		0		0		0		0		0		0		64471		0		0		72157

				S32		0		0		0		0		0		0		0		2		0		0		2

				S29		1		0		0		0		0		0		0		4		0		0		5

				S33		1		0		0		0		0		0		0		0		0		0		1

				PORT		2		0		0		0		23		0		0		15		2		0		42

				S30		2		0		0		0		0		0		0		2		0		0		4

				S28		20		0		0		0		0		0		0		5		0		0		25

				S23		25		0		1		0		0		0		0		5		0		0		31

				S35		42		0		1		0		0		0		1		12		0		0		56

				S21		43		0		3		0		2		0		2		16		0		0		66

				S34		67		0		4		0		0		0		1		59		0		0		131

				S26		80		0		3		0		2		0		0		21		0		0		106

				S22		131		0		7		0		0		0		0		43		0		0		181

				Ambulance		220		0		9		0		0		0		0		30		0		0		259

				911 TRANSFER		391		0		0		0		0		0		0		22		0		0		413

				S27		423		0		21		0		2		0		2		118		0		0		566

				S25		479		0		54		0		7		1		2		306		0		0		849

				OSP		610		0		9		1		14		0		0		167		12		0		813

				WPD		722		0		92		5		939		1		1		1812		1855		3		5430

				CCSO		807		0		281		5		2425		1		4		4044		3691		26		11284

				APD		1867		5		196		69		1813		1		2		5832		6235		2		16022

						911 Calls		Alarm		In Person		Officer Init		Other		Wire/TTY		Radio		TrafficStop		Telephone		Total

				94,121 Calls RCVD in 2004		12493		5		80		5227		4		31		15		11795		64471		94121

				36,286 Calls for Service in 2004		5933		5		80		5227		685		31		15		11795		12515		36286

				Other Agency		1243		0		1		14		18		0		0		12		230		1518
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		Total Calls For Service

				Year

		Agency		1994		1995		1996		1997		1998		1999		2000		2001		2002		2003		2004

		APD		15533		13570		12795		11715		13369		10770		10988		12985		11673		15540		16022

		CCSO		9431		9322		8716		10534		9829		7809		7913		7964		8988		11694		11284

		WPD		5234		4993		5364		5681		4879		4092		4837		4746		4361		4933		5430

		Agency		1999		2000		2001		2002		2003		2004

		APD		10770		10988		12985		11673		15540		16022

		CCSO		7809		7913		7964		8988		11694		11284				Calls for Service

		WPD		4092		4837		4746		4361		4933		5430				Agency		1999		2000		2001		2002		2003		2004		% change

		LE		22675		23754		25711		25039		32184		32778				Other		77		255		565		858		963		1518		1871.43%

		Fire		1456		1713		1877		1877		2101		1990				Fire		1456		1713		1877		1877		2101		1990		36.68%

		Other		77		255		565		858		963		1518				LE		22675		23754		25711		25039		32184		32778		44.56%

		Total		24208		25722		28153		27774		35248		36286				Calls for Service		24208		25722		28153		27774		35248		36286		49.89%

																		911 calls								13176		12884		12493		-5.18%

		Agency		1999		2000		2001		2002		2003						TrafficStop								9107		11112		11819		29.78%

		Astoria		586		793		827		827		868						Officer Init								4284		5772		5229		22.06%

		Brownsmead		6		0												Admin Calls								68701		71528		64471		-6.16%

		Elsie		91		94		140		140		155						Total								95268		101296		94012		-1.32%

		OSF		7		6		6		6		2						Non-Admin								26567		29768		29541		11.19%

		John Day		13		19		16		16		30

		Knappa		127		126		169		169		182

		Lewis&Clark		85		101		106		106		111

		Olney		40		55		52		52		51

		Warrenton		444		463		486		486		636

		Westport		57		56		75		75		66

		Fire Total		1456		1713		1877		1877		2101

		Cases

				1999		2000		2001		2002		2003

		APD		4262		4971		5147		5001		5536

		CCSO		3570		3262		3431		3541		3994

		WPD				1099		1085		1066		1214

		APD		4262		4971		5147		5001		5536

		APD case		1916		2056		2337		2253		3186

		APD L#		2346		2915		2810		2748		2350
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Sheet1

		2004				911 Call		Alarm		Duplicate		In Person		Officer Init		Other		Radio		Telephone		TrafficStop		Wire/TTY		total

				non- Subscriber		1243		0		18		1		14		0		0		230		12		0		1518		0.0436608376

				Subscriber		4690		5		663		79		5213		4		15		12285		11783		31		34768

				abandoned		2207		0		0		0		0		0		0		0		0		0		2207

				transferred		2600		0		0		0		0		0		0		0		0		0		2600

				non transferred		7686		0		0		0		0		0		0		64471		0		0		72157

				S32		0		0		0		0		0		0		0		2		0		0		2

				S29		1		0		0		0		0		0		0		4		0		0		5

				S33		1		0		0		0		0		0		0		0		0		0		1

				PORT		2		0		0		0		23		0		0		15		2		0		42
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				S28		20		0		0		0		0		0		0		5		0		0		25

				S23		25		0		1		0		0		0		0		5		0		0		31

				S35		42		0		1		0		0		0		1		12		0		0		56

				S21		43		0		3		0		2		0		2		16		0		0		66

				S34		67		0		4		0		0		0		1		59		0		0		131

				S26		80		0		3		0		2		0		0		21		0		0		106

				S22		131		0		7		0		0		0		0		43		0		0		181

				Ambulance		220		0		9		0		0		0		0		30		0		0		259

				911 TRANSFER		391		0		0		0		0		0		0		22		0		0		413

				S27		423		0		21		0		2		0		2		118		0		0		566

				S25		479		0		54		0		7		1		2		306		0		0		849

				OSP		610		0		9		1		14		0		0		167		12		0		813

				WPD		722		0		92		5		939		1		1		1812		1855		3		5430

				CCSO		807		0		281		5		2425		1		4		4044		3691		26		11284

				APD		1867		5		196		69		1813		1		2		5832		6235		2		16022
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Sheet1

		

		Sum of Calls		Agency

		Offense		911 TRANSFER		Ambulance		APD		CCSO		OSP		PORT		S21		S22		S23		S25		S26		S27		S28		S29		S30		S32		S33		S34		S35		WPD		Grand Total

		*ABAP						38		22																																2		62

		*ALRX		2				260		304		9										11																1				118		705

		*ASL		2				70		31																																22		125

		*DIS		49				1275		521		9		3																												417		2274

		*DOG		3				368		349		38						1																								235		994

		*DRE						11																																				11

		*DRG		1				94		45		1																														13		154

		*FFE						69		36																																19		124

		*MVA		58		1		308		135		95				16		25		15		82		15		48												59		7		115		979

		*MVAH		1				103		15		6										2				1												1		1		29		159

		*OTH		14				551		625		12		3		1										1		2										1				329		1539

		*PRPC		11				970		564		4																														388		1937

		*PRPF		1				136		51		1																														54		243

		*PRPL						98		18																																14		130

		*ROB						4		1																																1		6

		*SEX		1				38		17																																8		64

		*TOW						14		2																																		16

		*TRES						1		2																																		3

		*WRNA						259		868																																122		1249

		ABA						303		71		1																														14		389

		AIR1																								1																		1

		AIR2																								1																		1

		AIR3																								1																		1

		ALRF		4						3								10		1		128		4		23				2				2				13				1		191

		ALRT						1														1																						2

		AST		18		2		478		731		15		14				2				4				1		5														234		1504

		ATL						4		2																																1		7

		BLTC						1																																		11		12

		BOAT		1				1														1																						3

		CHIM		1				1								1		3				4		2		4				1								2		2				21

		DME						13		18		1										1																				5		38

		DSA						11		7																																3		21

		DUII						153		67		2						1																								20		243

		EMS		26		253		7		3						32		112		12		472		72		401				1						1		39		37		3		1471

		FI						643		513				4																												264		1424

		FLU						82		63																																42		187

		GRAS		2				1		2						3		6		1		3		4		12				1		2						3		4				44

		HAN						5																																				5

		HANG		4				298		170		8														1																132		613

		HAZ																				5																						5

		INF		19		1		204		104		3		4												1						1								1		75		413

		K9								9																																2		11

		LIQ						77		31																																10		118

		MIS		15				625		256		12		6				1										10														143		1068

		MISP		3				109		74												1																				47		234

		ODOR		1				1		1								2		1		39		1		11						1						1						59

		PRL						1																																				1

		PRT						64		829																																8		901

		PUB		1		1		91		48				1								6		2		4		2														35		191

		R/O						4		47																																3		54

		REP						20		13																																13		46

		SIC		3		1		70		18																1																12		105

		SICK						84		23																																1		108

		SING		1						1						7		12		1		48		3		24		1										2		3				103

		SPE						34		21																																8		63

		ST1		2												4		2				6				7												2						23

		ST1W																				3				1																		4

		ST3																				1																						1

		STRU																								1																		1

		SUS		11				909		428		33		4		1						1						3														319		1709

		TAB						13		4																																		17

		TFC		1				5137		3117		12		1																												1576		9844

		TFCC						956		516		7																														251		1730

		TFCR		147				834		382		543		2																												301		2209

		UNK		2				3		2												8		2		4																1		22

		VEH		4				1				1				1		2				10		1		11												6		1		1		39

		WASH																1				9				5												1						16

		WATR		4						3								1				3				1		2																14

		WRN						106		94																																8		208

		WRNC						10		7																																		17

		Grand Total		413		259		16022		11284		813		42		66		181		31		849		106		566		25		5		4		2		1		131		56		5430		36286





Chart2

		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD		APD

		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO		CCSO

		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP		OSP

		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT		PORT

		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD		WPD



*ABAP

*ALRX

*ASL

*DIS

*DOG

*DRE

*DRG

*FFE

*MVA

*MVAH

*OTH

*PRPC

*PRPF

*PRPL

*ROB

*SEX

*TOW

*TRES

*WRNA

ABA

ALRF

ALRT

AST

ATL

BLTC

BOAT

CHIM

DME

DSA

DUII

EMS

FI

FLU

GRAS

HAN

HANG

INF

K9

LIQ

MIS

MISP

ODOR

PRL

PRT

PUB

R/O

REP

SIC

SICK

SING

SPE

SUS

TAB

TFC

TFCC

TFCR

UNK

VEH

WATR

WRN

WRNC

38

260

70

1275

368

11

94

69

308

103

551

970

136

98

4

38

14

1

259

303

1

478

4

1

1

1

13

11

153

7

643

82

1

5

298

204

77

625

109

1

1

64

91

4

20

70

84

34

909

13

5137

956

834

3

1

106

10

22

304

31

521

349

45

36

135

15

625

564

51

18

1

17

2

2

868

71

3

731

2

18

7

67

3

513

63

2

170

104

9

31

256

74

1

829

48

47

13

18

23

1

21

428

4

3117

516

382

2

3

94

7

9

9

38

1

95

6

12

4

1

1

15

1

2

8

3

12

33

12

7

543

1

3

3

14

4

4

6

1

4

1

2

2

118

22

417

235

13

19

115

29

329

388

54

14

1

8

122

14

1

234

1

11

5

3

20

3

264

42

132

75

2

10

143

47

8

35

3

13

12

1

8

319

1576

251

301

1

1

8



Sheet2

		

		Sum of Calls		Offense

		Agency		*ABAP		*ALRX		*ASL		*DIS		*DOG		*DRE		*DRG		*FFE		*MVA		*MVAH		*OTH		*PRPC		*PRPF		*PRPL		*ROB		*SEX		*TOW		*TRES		*WRNA		ABA		ALRF		ALRT		AST		ATL		BLTC		BOAT		CHIM		DME		DSA		DUII		EMS		FI		FLU		GRAS		HAN		HANG		INF		K9		LIQ		MIS		MISP		ODOR		PRL		PRT		PUB		R/O		REP		SIC		SICK		SING		SPE		SUS		TAB		TFC		TFCC		TFCR		UNK		VEH		WATR		WRN		WRNC		Grand Total

		APD		38		260		70		1275		368		11		94		69		308		103		551		970		136		98		4		38		14		1		259		303				1		478		4		1		1		1		13		11		153		7		643		82		1		5		298		204				77		625		109		1		1		64		91		4		20		70		84				34		909		13		5137		956		834		3		1				106		10		16022

		CCSO		22		304		31		521		349				45		36		135		15		625		564		51		18		1		17		2		2		868		71		3				731		2								18		7		67		3		513		63		2				170		104		9		31		256		74		1				829		48		47		13		18		23		1		21		428		4		3117		516		382		2				3		94		7		11284

		OSP				9				9		38				1				95		6		12		4		1														1						15										1				2												8		3						12																								33				12		7		543				1								813

		PORT								3														3																								14																		4										4						6										1														4				1				2												42

		WPD		2		118		22		417		235				13		19		115		29		329		388		54		14		1		8						122		14		1				234		1		11						5		3		20		3		264		42						132		75		2		10		143		47						8		35		3		13		12		1				8		319				1576		251		301		1		1				8				5430

		Grand Total		62		691		123		2225		990		11		153		124		653		153		1520		1926		242		130		6		63		16		3		1249		389		4		1		1472		7		12		1		1		37		21		242		13		1424		187		3		5		608		390		11		118		1042		230		2		1		901		175		54		46		100		108		1		63		1693		17		9843		1730		2062		6		3		3		208		17		33591

				*ABAP		*ALRX		*ASL		*DIS		*DOG		*DRE		*DRG		*FFE		*MVA		*MVAH		*OTH		*PRPC		*PRPF		*PRPL		*ROB		*SEX		*TOW		*TRES		*WRNA		ABA		ALRF		ALRT		AST		ATL		BLTC		BOAT		CHIM		DME		DSA		DUII		EMS		FI		FLU		GRAS		HAN		HANG		INF		K9		LIQ		MIS		MISP		ODOR		PRL		PRT		PUB		R/O		REP		SIC		SICK		SING		SPE		SUS		TAB		TFC		TFCC		TFCR		UNK		VEH		WATR		WRN		WRNC

				*ABAP		*ALRX		*ASL		*DIS		*DOG		*DRE		*DRG		*FFE		*MVA		*MVAH		*OTH		*PRPC		*PRPF		*PRPL		*ROB		*SEX		*TOW		*TRES		*WRNA		ABA		ALRF		ALRT		AST		ATL		BLTC		BOAT		CHIM		DME		DSA		DUII		EMS		FI		FLU		GRAS		HAN		HANG		INF		K9		LIQ		MIS		MISP		ODOR		PRL		PRT		PUB		R/O		REP		SIC		SICK		SING		SPE		SUS		TAB		TFC		TFCC		TFCR		UNK		VEH		WATR		WRN		WRNC

				62		691		123		2225		990		11		153		124		653		153		1520		1926		242		130		6		63		16		3		1249		389		4		1		1472		7		12		1		1		37		21		242		13		1424		187		3		5		608		390		11		118		1042		230		2		1		901		175		54		46		100		108		1		63		1693		17		9843		1730		2062		6		3		3		208		17
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le only

														Offense		Total

														TFC		9831

		Sum of Calls		Agency										*DIS		2216

		Offense		APD		CCSO		PORT		WPD		Grand Total		*PRPC		1922

		*ABAP		38		22				2		62		TFCC		1723

		*ALRX		260		304				118		682		SUS		1660

		*ASL		70		31				22		123		TFCR		1519

		*DIS		1275		521		3		417		2216		*OTH		1508

		*DOG		368		349				235		952		AST		1457

		*DRE		11								11		FI		1424

		*DRG		94		45				13		152		*WRNA		1249

		*FFE		69		36				19		124		MIS		1030

		*MVA		308		135				115		558		*DOG		952

		*MVAH		103		15				29		147		PRT		901

		*OTH		551		625		3		329		1508		*ALRX		682

		*PRPC		970		564				388		1922		HANG		600

		*PRPF		136		51				54		241		*MVA		558

		*PRPL		98		18				14		130		ABA		388

		*ROB		4		1				1		6		INF		387

		*SEX		38		17				8		63		*PRPF		241

		*TOW		14		2						16		DUII		240

		*TRES		1		2						3		MISP		230

		*WRNA		259		868				122		1249		WRN		208

		ABA		303		71				14		388		FLU		187

		ALRF				3				1		4		PUB		175

		ALRT		1								1		*DRG		152

		AST		478		731		14		234		1457		*MVAH		147

		ATL		4		2				1		7		*PRPL		130

		BLTC		1						11		12		*FFE		124

		BOAT		1								1		*ASL		123

		CHIM		1								1		LIQ		118

		DME		13		18				5		36		SICK		108

		DSA		11		7				3		21		SIC		100

		DUII		153		67				20		240		*SEX		63

		EMS		7		3				3		13		SPE		63

		FI		643		513		4		264		1424		*ABAP		62

		FLU		82		63				42		187		R/O		54

		GRAS		1		2						3		REP		46

		HAN		5								5		DME		36

		HANG		298		170				132		600		DSA		21

		INF		204		104		4		75		387		TAB		17

		K9				9				2		11		WRNC		17

		LIQ		77		31				10		118		*TOW		16

		MIS		625		256		6		143		1030		EMS		13

		MISP		109		74				47		230		BLTC		12

		ODOR		1		1						2		*DRE		11

		PRL		1								1		K9		11

		PRT		64		829				8		901		ATL		7

		PUB		91		48		1		35		175		*ROB		6

		R/O		4		47				3		54		UNK		6

		REP		20		13				13		46		HAN		5

		SIC		70		18				12		100		ALRF		4

		SICK		84		23				1		108		*TRES		3

		SING				1						1		GRAS		3

		SPE		34		21				8		63		WATR		3

		SUS		909		428		4		319		1660		ODOR		2

		TAB		13		4						17		VEH		2

		TFC		5137		3117		1		1576		9831		ALRT		1

		TFCC		956		516				251		1723		BOAT		1

		TFCR		834		382		2		301		1519		CHIM		1

		UNK		3		2				1		6		PRL		1

		VEH		1						1		2		SING		1

		WATR				3						3

		WRN		106		94				8		208

		WRNC		10		7						17

		Grand Total		16022		11284		42		5430		32778
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Chart3

		*ALRX		*ALRX		*ALRX		*ALRX		*ALRX		*ALRX		*ALRX		*ALRX		*ALRX

		*DOG		*DOG		*DOG		*DOG		*DOG		*DOG		*DOG		*DOG		*DOG

		*MVA		*MVA		*MVA		*MVA		*MVA		*MVA		*MVA		*MVA		*MVA

		*MVAH		*MVAH		*MVAH		*MVAH		*MVAH		*MVAH		*MVAH		*MVAH		*MVAH

		*OTH		*OTH		*OTH		*OTH		*OTH		*OTH		*OTH		*OTH		*OTH

		AIR1		AIR1		AIR1		AIR1		AIR1		AIR1		AIR1		AIR1		AIR1

		AIR2		AIR2		AIR2		AIR2		AIR2		AIR2		AIR2		AIR2		AIR2

		AIR3		AIR3		AIR3		AIR3		AIR3		AIR3		AIR3		AIR3		AIR3

		ALRF		ALRF		ALRF		ALRF		ALRF		ALRF		ALRF		ALRF		ALRF

		ALRT		ALRT		ALRT		ALRT		ALRT		ALRT		ALRT		ALRT		ALRT

		AST		AST		AST		AST		AST		AST		AST		AST		AST

		BOAT		BOAT		BOAT		BOAT		BOAT		BOAT		BOAT		BOAT		BOAT

		CHIM		CHIM		CHIM		CHIM		CHIM		CHIM		CHIM		CHIM		CHIM

		DME		DME		DME		DME		DME		DME		DME		DME		DME

		DUII		DUII		DUII		DUII		DUII		DUII		DUII		DUII		DUII

		EMS		EMS		EMS		EMS		EMS		EMS		EMS		EMS		EMS

		GRAS		GRAS		GRAS		GRAS		GRAS		GRAS		GRAS		GRAS		GRAS

		HANG		HANG		HANG		HANG		HANG		HANG		HANG		HANG		HANG

		HAZ		HAZ		HAZ		HAZ		HAZ		HAZ		HAZ		HAZ		HAZ

		INF		INF		INF		INF		INF		INF		INF		INF		INF

		MIS		MIS		MIS		MIS		MIS		MIS		MIS		MIS		MIS

		MISP		MISP		MISP		MISP		MISP		MISP		MISP		MISP		MISP

		ODOR		ODOR		ODOR		ODOR		ODOR		ODOR		ODOR		ODOR		ODOR

		PUB		PUB		PUB		PUB		PUB		PUB		PUB		PUB		PUB

		SIC		SIC		SIC		SIC		SIC		SIC		SIC		SIC		SIC

		SING		SING		SING		SING		SING		SING		SING		SING		SING

		ST1		ST1		ST1		ST1		ST1		ST1		ST1		ST1		ST1

		ST1W		ST1W		ST1W		ST1W		ST1W		ST1W		ST1W		ST1W		ST1W

		ST3		ST3		ST3		ST3		ST3		ST3		ST3		ST3		ST3

		STRU		STRU		STRU		STRU		STRU		STRU		STRU		STRU		STRU

		SUS		SUS		SUS		SUS		SUS		SUS		SUS		SUS		SUS

		UNK		UNK		UNK		UNK		UNK		UNK		UNK		UNK		UNK

		VEH		VEH		VEH		VEH		VEH		VEH		VEH		VEH		VEH

		WASH		WASH		WASH		WASH		WASH		WASH		WASH		WASH		WASH

		WATR		WATR		WATR		WATR		WATR		WATR		WATR		WATR		WATR
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fire only

																								Offense		Grand Total

																								EMS		1177

		Sum of Calls		Agency																				*MVA		267

		Offense		S21		S22		S23		S25		S26		S27		S30		S34		S35		Grand Total		ALRF		179

		*ALRX								11								1				12		SING		100

		*DOG				1																1		ODOR		56

		*MVA		16		25		15		82		15		48				59		7		267		GRAS		38

		*MVAH								2				1				1		1		5		VEH		32

		*OTH		1										1				1				3		ST1		21

		AIR1												1								1		CHIM		18

		AIR2												1								1		WASH		16

		AIR3												1								1		UNK		14

		ALRF				10		1		128		4		23				13				179		*ALRX		12

		ALRT								1												1		PUB		12

		AST				2				4				1								7		AST		7

		BOAT								1												1		*MVAH		5

		CHIM		1		3				4		2		4				2		2		18		HAZ		5

		DME								1												1		WATR		5

		DUII				1																1		ST1W		4

		EMS		32		112		12		472		72		401				39		37		1177		*OTH		3

		GRAS		3		6		1		3		4		12		2		3		4		38		INF		3

		HANG												1								1		SUS		2

		HAZ								5												5		*DOG		1

		INF												1		1				1		3		AIR1		1

		MIS				1																1		AIR2		1

		MISP								1												1		AIR3		1

		ODOR				2		1		39		1		11		1		1				56		ALRT		1

		PUB								6		2		4								12		BOAT		1

		SIC												1								1		DME		1

		SING		7		12		1		48		3		24				2		3		100		DUII		1

		ST1		4		2				6				7				2				21		HANG		1

		ST1W								3				1								4		MIS		1

		ST3								1												1		MISP		1

		STRU												1								1		SIC		1

		SUS		1						1												2		ST3		1

		UNK								8		2		4								14		STRU		1

		VEH		1		2				10		1		11				6		1		32		Grand Total		1990

		WASH				1				9				5				1				16

		WATR				1				3				1								5

		Grand Total		66		181		31		849		106		566		4		131		56		1990

		Offense		S21		S22		S23		S25		S26		S27		S30		S34		S35

		*ALRX		0		0		0		11		0		0		0		1		0

		*DOG		0		1		0		0		0		0		0		0		0

		*MVA		16		25		15		82		15		48		0		59		7

		*MVAH		0		0		0		2		0		1		0		1		1

		*OTH		1		0		0		0		0		1		0		1		0

		AIR1		0		0		0		0		0		1		0		0		0

		AIR2		0		0		0		0		0		1		0		0		0

		AIR3		0		0		0		0		0		1		0		0		0

		ALRF		0		10		1		128		4		23		0		13		0

		ALRT		0		0		0		1		0		0		0		0		0

		AST		0		2		0		4		0		1		0		0		0

		BOAT		0		0		0		1		0		0		0		0		0

		CHIM		1		3		0		4		2		4		0		2		2

		DME		0		0		0		1		0		0		0		0		0

		DUII		0		1		0		0		0		0		0		0		0

		EMS		32		112		12		472		72		401		0		39		37

		GRAS		3		6		1		3		4		12		2		3		4

		HANG		0		0		0		0		0		1		0		0		0

		HAZ		0		0		0		5		0		0		0		0		0

		INF		0		0		0		0		0		1		1		0		1

		MIS		0		1		0		0		0		0		0		0		0

		MISP		0		0		0		1		0		0		0		0		0

		ODOR		0		2		1		39		1		11		1		1		0

		PUB		0		0		0		6		2		4		0		0		0

		SIC		0		0		0		0		0		1		0		0		0

		SING		7		12		1		48		3		24		0		2		3

		ST1		4		2		0		6		0		7		0		2		0

		ST1W		0		0		0		3		0		1		0		0		0

		ST3		0		0		0		1		0		0		0		0		0

		STRU		0		0		0		0		0		1		0		0		0

		SUS		1		0		0		1		0		0		0		0		0

		UNK		0		0		0		8		2		4		0		0		0

		VEH		1		2		0		10		1		11		0		6		1

		WASH		0		1		0		9		0		5		0		1		0

		WATR		0		1		0		3		0		1		0		0		0





DeepCallsAgencyOffense2004

		Agency		Offense		Calls

		APD		TFC		5137

		CCSO		TFC		3117

		WPD		TFC		1576

		APD		*DIS		1275

		APD		*PRPC		970

		APD		TFCC		956

		APD		SUS		909

		CCSO		*WRNA		868

		APD		TFCR		834

		CCSO		PRT		829

		CCSO		AST		731

		APD		FI		643

		APD		MIS		625

		CCSO		*OTH		625

		CCSO		*PRPC		564

		APD		*OTH		551

		OSP		TFCR		543

		CCSO		*DIS		521

		CCSO		TFCC		516

		CCSO		FI		513

		APD		AST		478

		S25		EMS		472

		CCSO		SUS		428

		WPD		*DIS		417

		S27		EMS		401

		WPD		*PRPC		388

		CCSO		TFCR		382

		APD		*DOG		368

		CCSO		*DOG		349

		WPD		*OTH		329

		WPD		SUS		319

		APD		*MVA		308

		CCSO		*ALRX		304

		APD		ABA		303

		WPD		TFCR		301

		APD		HANG		298

		WPD		FI		264

		APD		*ALRX		260

		APD		*WRNA		259

		CCSO		MIS		256

		Ambulance		EMS		253

		WPD		TFCC		251

		WPD		*DOG		235

		WPD		AST		234

		APD		INF		204

		CCSO		HANG		170

		APD		DUII		153

		911 TRANSFER		TFCR		147

		WPD		MIS		143

		APD		*PRPF		136

		CCSO		*MVA		135

		WPD		HANG		132

		S25		ALRF		128

		WPD		*WRNA		122

		WPD		*ALRX		118

		WPD		*MVA		115

		S22		EMS		112

		APD		MISP		109

		APD		WRN		106

		CCSO		INF		104

		APD		*MVAH		103

		APD		*PRPL		98

		OSP		*MVA		95

		APD		*DRG		94

		CCSO		WRN		94

		APD		PUB		91

		APD		SICK		84

		APD		FLU		82

		S25		*MVA		82

		APD		LIQ		77

		WPD		INF		75

		CCSO		MISP		74

		S26		EMS		72

		CCSO		ABA		71

		APD		*ASL		70

		APD		SIC		70

		APD		*FFE		69

		CCSO		DUII		67

		APD		PRT		64

		CCSO		FLU		63

		S34		*MVA		59

		911 TRANSFER		*MVA		58

		WPD		*PRPF		54

		CCSO		*PRPF		51

		911 TRANSFER		*DIS		49

		CCSO		PUB		48

		S25		SING		48

		S27		*MVA		48

		CCSO		R/O		47

		WPD		MISP		47

		CCSO		*DRG		45

		WPD		FLU		42

		S25		ODOR		39

		S34		EMS		39

		APD		*ABAP		38

		APD		*SEX		38

		OSP		*DOG		38

		S35		EMS		37

		CCSO		*FFE		36

		WPD		PUB		35

		APD		SPE		34

		OSP		SUS		33

		S21		EMS		32

		CCSO		*ASL		31

		CCSO		LIQ		31

		WPD		*MVAH		29

		911 TRANSFER		EMS		26

		S22		*MVA		25

		S27		SING		24

		CCSO		SICK		23

		S27		ALRF		23

		CCSO		*ABAP		22

		WPD		*ASL		22

		CCSO		SPE		21

		APD		REP		20

		WPD		DUII		20

		911 TRANSFER		INF		19

		WPD		*FFE		19

		911 TRANSFER		AST		18

		CCSO		*PRPL		18

		CCSO		DME		18

		CCSO		SIC		18

		CCSO		*SEX		17

		S21		*MVA		16

		911 TRANSFER		MIS		15

		CCSO		*MVAH		15

		OSP		AST		15

		S23		*MVA		15

		S26		*MVA		15

		911 TRANSFER		*OTH		14

		APD		*TOW		14

		PORT		AST		14

		WPD		*PRPL		14

		WPD		ABA		14

		APD		DME		13

		APD		TAB		13

		CCSO		REP		13

		S34		ALRF		13

		WPD		*DRG		13

		WPD		REP		13

		OSP		*OTH		12

		OSP		MIS		12

		OSP		TFC		12

		S22		SING		12

		S23		EMS		12

		S27		GRAS		12

		WPD		SIC		12

		911 TRANSFER		*PRPC		11

		911 TRANSFER		SUS		11

		APD		*DRE		11

		APD		DSA		11

		S25		*ALRX		11

		S27		ODOR		11

		S27		VEH		11

		WPD		BLTC		11

		APD		WRNC		10

		S22		ALRF		10

		S25		VEH		10

		S28		MIS		10

		WPD		LIQ		10

		CCSO		K9		9

		OSP		*ALRX		9

		OSP		*DIS		9

		S25		WASH		9

		OSP		HANG		8

		S25		UNK		8

		WPD		*SEX		8

		WPD		PRT		8

		WPD		SPE		8

		WPD		WRN		8

		APD		EMS		7

		CCSO		DSA		7

		CCSO		WRNC		7

		OSP		TFCC		7

		S21		SING		7

		S27		ST1		7

		S35		*MVA		7

		OSP		*MVAH		6

		PORT		MIS		6

		S22		GRAS		6

		S25		PUB		6

		S25		ST1		6

		S34		VEH		6

		APD		HAN		5

		S25		HAZ		5

		S27		WASH		5

		S28		AST		5

		WPD		DME		5

		911 TRANSFER		ALRF		4

		911 TRANSFER		HANG		4

		911 TRANSFER		VEH		4

		911 TRANSFER		WATR		4

		APD		*ROB		4

		APD		ATL		4

		APD		R/O		4

		CCSO		TAB		4

		OSP		*PRPC		4

		PORT		FI		4

		PORT		INF		4

		PORT		SUS		4

		S21		ST1		4

		S25		AST		4

		S25		CHIM		4

		S26		ALRF		4

		S26		GRAS		4

		S27		CHIM		4

		S27		PUB		4

		S27		UNK		4

		S35		GRAS		4

		911 TRANSFER		*DOG		3

		911 TRANSFER		MISP		3

		911 TRANSFER		SIC		3

		APD		UNK		3

		CCSO		ALRF		3

		CCSO		EMS		3

		CCSO		WATR		3

		OSP		INF		3

		PORT		*DIS		3

		PORT		*OTH		3

		S21		GRAS		3

		S22		CHIM		3

		S25		GRAS		3

		S25		ST1W		3

		S25		WATR		3

		S26		SING		3

		S28		SUS		3

		S34		GRAS		3

		S35		SING		3

		WPD		DSA		3

		WPD		EMS		3

		WPD		R/O		3

		911 TRANSFER		*ALRX		2

		911 TRANSFER		*ASL		2

		911 TRANSFER		GRAS		2

		911 TRANSFER		ST1		2

		911 TRANSFER		UNK		2

		AMBULANCE		AST		2

		CCSO		*TOW		2

		CCSO		*TRES		2

		CCSO		ATL		2

		CCSO		GRAS		2

		CCSO		UNK		2

		OSP		DUII		2

		PORT		TFCR		2

		S22		AST		2

		S22		ODOR		2

		S22		ST1		2

		S22		VEH		2

		S25		*MVAH		2

		S26		CHIM		2

		S26		PUB		2

		S26		UNK		2

		S28		*OTH		2

		S28		PUB		2

		S28		WATR		2

		S29		ALRF		2

		S30		GRAS		2

		S32		ALRF		2

		S34		CHIM		2

		S34		SING		2

		S34		ST1		2

		S35		CHIM		2

		WPD		*ABAP		2

		WPD		K9		2

		911 TRANSFER		*DRG		1

		911 TRANSFER		*MVAH		1

		911 TRANSFER		*PRPF		1

		911 TRANSFER		*SEX		1

		911 TRANSFER		BOAT		1

		911 TRANSFER		CHIM		1

		911 TRANSFER		ODOR		1

		911 TRANSFER		PUB		1

		911 TRANSFER		SING		1

		911 TRANSFER		TFC		1

		Ambulance		*MVA		1

		Ambulance		INF		1

		AMBULANCE		PUB		1

		AMBULANCE		SIC		1

		APD		*TRES		1

		APD		ALRT		1

		APD		BLTC		1

		APD		BOAT		1

		APD		CHIM		1

		APD		GRAS		1

		APD		ODOR		1

		APD		PRL		1

		APD		VEH		1

		CCSO		*ROB		1

		CCSO		ODOR		1

		CCSO		SING		1

		OSP		*DRG		1

		OSP		*PRPF		1

		OSP		ABA		1

		OSP		DME		1

		OSP		VEH		1

		PORT		PUB		1

		PORT		TFC		1

		S21		*OTH		1

		S21		CHIM		1

		S21		SUS		1

		S21		VEH		1

		S22		*DOG		1

		S22		DUII		1

		S22		MIS		1

		S22		WASH		1

		S22		WATR		1

		S23		ALRF		1

		S23		GRAS		1

		S23		ODOR		1

		S23		SING		1

		S25		ALRT		1

		S25		BOAT		1

		S25		DME		1

		S25		MISP		1

		S25		ST3		1

		S25		SUS		1

		S26		ODOR		1

		S26		VEH		1

		S27		*MVAH		1

		S27		*OTH		1

		S27		AIR1		1

		S27		AIR2		1

		S27		AIR3		1

		S27		AST		1

		S27		HANG		1

		S27		INF		1

		S27		SIC		1

		S27		ST1W		1

		S27		STRU		1

		S27		WATR		1

		S28		SING		1

		S29		CHIM		1

		S29		EMS		1

		S29		GRAS		1

		S30		INF		1

		S30		ODOR		1

		S33		EMS		1

		S34		*ALRX		1

		S34		*MVAH		1

		S34		*OTH		1

		S34		ODOR		1

		S34		WASH		1

		S35		*MVAH		1

		S35		INF		1

		S35		VEH		1

		WPD		*ROB		1

		WPD		ALRF		1

		WPD		ATL		1

		WPD		SICK		1

		WPD		UNK		1

		WPD		VEH		1
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Sheet1

		

		Sum of Calls		Agency

		Offense		911 TRANSFER		Ambulance		APD		CCSO		OSP		PORT		S21		S22		S23		S25		S26		S27		S28		S29		S30		S32		S33		S34		S35		WPD		Grand Total

		*ABAP						38		22																																2		62

		*ALRX		2				260		304		9										11																1				118		705

		*ASL		2				70		31																																22		125

		*DIS		49				1275		521		9		3																												417		2274

		*DOG		3				368		349		38						1																								235		994

		*DRE						11																																				11

		*DRG		1				94		45		1																														13		154

		*FFE						69		36																																19		124

		*MVA		58		1		308		135		95				16		25		15		82		15		48												59		7		115		979

		*MVAH		1				103		15		6										2				1												1		1		29		159

		*OTH		14				551		625		12		3		1										1		2										1				329		1539

		*PRPC		11				970		564		4																														388		1937

		*PRPF		1				136		51		1																														54		243

		*PRPL						98		18																																14		130

		*ROB						4		1																																1		6

		*SEX		1				38		17																																8		64

		*TOW						14		2																																		16

		*TRES						1		2																																		3

		*WRNA						259		868																																122		1249

		ABA						303		71		1																														14		389

		AIR1																								1																		1

		AIR2																								1																		1

		AIR3																								1																		1

		ALRF		4						3								10		1		128		4		23				2				2				13				1		191

		ALRT						1														1																						2

		AST		18		2		478		731		15		14				2				4				1		5														234		1504

		ATL						4		2																																1		7

		BLTC						1																																		11		12

		BOAT		1				1														1																						3

		CHIM		1				1								1		3				4		2		4				1								2		2				21

		DME						13		18		1										1																				5		38

		DSA						11		7																																3		21

		DUII						153		67		2						1																								20		243

		EMS		26		253		7		3						32		112		12		472		72		401				1						1		39		37		3		1471

		FI						643		513				4																												264		1424

		FLU						82		63																																42		187

		GRAS		2				1		2						3		6		1		3		4		12				1		2						3		4				44

		HAN						5																																				5

		HANG		4				298		170		8														1																132		613

		HAZ																				5																						5

		INF		19		1		204		104		3		4												1						1								1		75		413

		K9								9																																2		11

		LIQ						77		31																																10		118

		MIS		15				625		256		12		6				1										10														143		1068

		MISP		3				109		74												1																				47		234

		ODOR		1				1		1								2		1		39		1		11						1						1						59

		PRL						1																																				1

		PRT						64		829																																8		901

		PUB		1		1		91		48				1								6		2		4		2														35		191

		R/O						4		47																																3		54

		REP						20		13																																13		46

		SIC		3		1		70		18																1																12		105

		SICK						84		23																																1		108

		SING		1						1						7		12		1		48		3		24		1										2		3				103

		SPE						34		21																																8		63

		ST1		2												4		2				6				7												2						23

		ST1W																				3				1																		4

		ST3																				1																						1

		STRU																								1																		1

		SUS		11				909		428		33		4		1						1						3														319		1709

		TAB						13		4																																		17

		TFC		1				5137		3117		12		1																												1576		9844

		TFCC						956		516		7																														251		1730

		TFCR		147				834		382		543		2																												301		2209

		UNK		2				3		2												8		2		4																1		22

		VEH		4				1				1				1		2				10		1		11												6		1		1		39

		WASH																1				9				5												1						16

		WATR		4						3								1				3				1		2																14

		WRN						106		94																																8		208

		WRNC						10		7																																		17

		Grand Total		413		259		16022		11284		813		42		66		181		31		849		106		566		25		5		4		2		1		131		56		5430		36286
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		Sum of Calls		Offense

		Agency		*ABAP		*ALRX		*ASL		*DIS		*DOG		*DRE		*DRG		*FFE		*MVA		*MVAH		*OTH		*PRPC		*PRPF		*PRPL		*ROB		*SEX		*TOW		*TRES		*WRNA		ABA		ALRF		ALRT		AST		ATL		BLTC		BOAT		CHIM		DME		DSA		DUII		EMS		FI		FLU		GRAS		HAN		HANG		INF		K9		LIQ		MIS		MISP		ODOR		PRL		PRT		PUB		R/O		REP		SIC		SICK		SING		SPE		SUS		TAB		TFC		TFCC		TFCR		UNK		VEH		WATR		WRN		WRNC		Grand Total

		APD		38		260		70		1275		368		11		94		69		308		103		551		970		136		98		4		38		14		1		259		303				1		478		4		1		1		1		13		11		153		7		643		82		1		5		298		204				77		625		109		1		1		64		91		4		20		70		84				34		909		13		5137		956		834		3		1				106		10		16022

		CCSO		22		304		31		521		349				45		36		135		15		625		564		51		18		1		17		2		2		868		71		3				731		2								18		7		67		3		513		63		2				170		104		9		31		256		74		1				829		48		47		13		18		23		1		21		428		4		3117		516		382		2				3		94		7		11284

		OSP				9				9		38				1				95		6		12		4		1														1						15										1				2												8		3						12																								33				12		7		543				1								813

		PORT								3														3																								14																		4										4						6										1														4				1				2												42

		WPD		2		118		22		417		235				13		19		115		29		329		388		54		14		1		8						122		14		1				234		1		11						5		3		20		3		264		42						132		75		2		10		143		47						8		35		3		13		12		1				8		319				1576		251		301		1		1				8				5430

		Grand Total		62		691		123		2225		990		11		153		124		653		153		1520		1926		242		130		6		63		16		3		1249		389		4		1		1472		7		12		1		1		37		21		242		13		1424		187		3		5		608		390		11		118		1042		230		2		1		901		175		54		46		100		108		1		63		1693		17		9843		1730		2062		6		3		3		208		17		33591
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														Offense		Total

														TFC		9831

		Sum of Calls		Agency										*DIS		2216

		Offense		APD		CCSO		PORT		WPD		Grand Total		*PRPC		1922

		*ABAP		38		22				2		62		TFCC		1723

		*ALRX		260		304				118		682		SUS		1660

		*ASL		70		31				22		123		TFCR		1519

		*DIS		1275		521		3		417		2216		*OTH		1508

		*DOG		368		349				235		952		AST		1457

		*DRE		11								11		FI		1424

		*DRG		94		45				13		152		*WRNA		1249

		*FFE		69		36				19		124		MIS		1030

		*MVA		308		135				115		558		*DOG		952

		*MVAH		103		15				29		147		PRT		901

		*OTH		551		625		3		329		1508		*ALRX		682

		*PRPC		970		564				388		1922		HANG		600

		*PRPF		136		51				54		241		*MVA		558

		*PRPL		98		18				14		130		ABA		388

		*ROB		4		1				1		6		INF		387

		*SEX		38		17				8		63		*PRPF		241

		*TOW		14		2						16		DUII		240

		*TRES		1		2						3		MISP		230

		*WRNA		259		868				122		1249		WRN		208

		ABA		303		71				14		388		FLU		187

		ALRF				3				1		4		PUB		175

		ALRT		1								1		*DRG		152

		AST		478		731		14		234		1457		*MVAH		147

		ATL		4		2				1		7		*PRPL		130

		BLTC		1						11		12		*FFE		124

		BOAT		1								1		*ASL		123

		CHIM		1								1		LIQ		118

		DME		13		18				5		36		SICK		108

		DSA		11		7				3		21		SIC		100

		DUII		153		67				20		240		*SEX		63

		EMS		7		3				3		13		SPE		63

		FI		643		513		4		264		1424		*ABAP		62

		FLU		82		63				42		187		R/O		54

		GRAS		1		2						3		REP		46

		HAN		5								5		DME		36

		HANG		298		170				132		600		DSA		21

		INF		204		104		4		75		387		TAB		17

		K9				9				2		11		WRNC		17

		LIQ		77		31				10		118		*TOW		16

		MIS		625		256		6		143		1030		EMS		13

		MISP		109		74				47		230		BLTC		12

		ODOR		1		1						2		*DRE		11

		PRL		1								1		K9		11

		PRT		64		829				8		901		ATL		7

		PUB		91		48		1		35		175		*ROB		6

		R/O		4		47				3		54		UNK		6

		REP		20		13				13		46		HAN		5

		SIC		70		18				12		100		ALRF		4

		SICK		84		23				1		108		*TRES		3

		SING				1						1		GRAS		3

		SPE		34		21				8		63		WATR		3

		SUS		909		428		4		319		1660		ODOR		2

		TAB		13		4						17		VEH		2

		TFC		5137		3117		1		1576		9831		ALRT		1

		TFCC		956		516				251		1723		BOAT		1

		TFCR		834		382		2		301		1519		CHIM		1

		UNK		3		2				1		6		PRL		1

		VEH		1						1		2		SING		1

		WATR				3						3

		WRN		106		94				8		208

		WRNC		10		7						17

		Grand Total		16022		11284		42		5430		32778
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		Agency		Offense		Calls

		APD		TFC		5137

		CCSO		TFC		3117

		WPD		TFC		1576

		APD		*DIS		1275

		APD		*PRPC		970

		APD		TFCC		956

		APD		SUS		909

		CCSO		*WRNA		868

		APD		TFCR		834

		CCSO		PRT		829

		CCSO		AST		731

		APD		FI		643

		APD		MIS		625

		CCSO		*OTH		625

		CCSO		*PRPC		564

		APD		*OTH		551

		OSP		TFCR		543

		CCSO		*DIS		521

		CCSO		TFCC		516

		CCSO		FI		513

		APD		AST		478

		S25		EMS		472

		CCSO		SUS		428

		WPD		*DIS		417

		S27		EMS		401

		WPD		*PRPC		388

		CCSO		TFCR		382

		APD		*DOG		368

		CCSO		*DOG		349

		WPD		*OTH		329

		WPD		SUS		319

		APD		*MVA		308

		CCSO		*ALRX		304

		APD		ABA		303

		WPD		TFCR		301

		APD		HANG		298

		WPD		FI		264

		APD		*ALRX		260

		APD		*WRNA		259

		CCSO		MIS		256

		Ambulance		EMS		253

		WPD		TFCC		251

		WPD		*DOG		235

		WPD		AST		234

		APD		INF		204

		CCSO		HANG		170

		APD		DUII		153

		911 TRANSFER		TFCR		147

		WPD		MIS		143

		APD		*PRPF		136

		CCSO		*MVA		135

		WPD		HANG		132

		S25		ALRF		128

		WPD		*WRNA		122

		WPD		*ALRX		118

		WPD		*MVA		115

		S22		EMS		112

		APD		MISP		109

		APD		WRN		106

		CCSO		INF		104

		APD		*MVAH		103

		APD		*PRPL		98

		OSP		*MVA		95

		APD		*DRG		94

		CCSO		WRN		94

		APD		PUB		91

		APD		SICK		84

		APD		FLU		82

		S25		*MVA		82

		APD		LIQ		77

		WPD		INF		75

		CCSO		MISP		74

		S26		EMS		72

		CCSO		ABA		71

		APD		*ASL		70

		APD		SIC		70

		APD		*FFE		69

		CCSO		DUII		67

		APD		PRT		64

		CCSO		FLU		63

		S34		*MVA		59

		911 TRANSFER		*MVA		58

		WPD		*PRPF		54

		CCSO		*PRPF		51

		911 TRANSFER		*DIS		49

		CCSO		PUB		48

		S25		SING		48

		S27		*MVA		48

		CCSO		R/O		47

		WPD		MISP		47

		CCSO		*DRG		45

		WPD		FLU		42

		S25		ODOR		39

		S34		EMS		39

		APD		*ABAP		38

		APD		*SEX		38

		OSP		*DOG		38

		S35		EMS		37

		CCSO		*FFE		36

		WPD		PUB		35

		APD		SPE		34

		OSP		SUS		33

		S21		EMS		32

		CCSO		*ASL		31

		CCSO		LIQ		31

		WPD		*MVAH		29

		911 TRANSFER		EMS		26

		S22		*MVA		25

		S27		SING		24

		CCSO		SICK		23

		S27		ALRF		23

		CCSO		*ABAP		22

		WPD		*ASL		22

		CCSO		SPE		21

		APD		REP		20

		WPD		DUII		20

		911 TRANSFER		INF		19

		WPD		*FFE		19

		911 TRANSFER		AST		18

		CCSO		*PRPL		18

		CCSO		DME		18

		CCSO		SIC		18

		CCSO		*SEX		17

		S21		*MVA		16

		911 TRANSFER		MIS		15

		CCSO		*MVAH		15

		OSP		AST		15

		S23		*MVA		15

		S26		*MVA		15

		911 TRANSFER		*OTH		14

		APD		*TOW		14

		PORT		AST		14

		WPD		*PRPL		14

		WPD		ABA		14

		APD		DME		13

		APD		TAB		13

		CCSO		REP		13

		S34		ALRF		13

		WPD		*DRG		13

		WPD		REP		13

		OSP		*OTH		12

		OSP		MIS		12

		OSP		TFC		12

		S22		SING		12

		S23		EMS		12

		S27		GRAS		12

		WPD		SIC		12

		911 TRANSFER		*PRPC		11

		911 TRANSFER		SUS		11

		APD		*DRE		11

		APD		DSA		11

		S25		*ALRX		11

		S27		ODOR		11

		S27		VEH		11

		WPD		BLTC		11

		APD		WRNC		10

		S22		ALRF		10

		S25		VEH		10

		S28		MIS		10

		WPD		LIQ		10

		CCSO		K9		9

		OSP		*ALRX		9

		OSP		*DIS		9

		S25		WASH		9

		OSP		HANG		8

		S25		UNK		8

		WPD		*SEX		8

		WPD		PRT		8

		WPD		SPE		8

		WPD		WRN		8

		APD		EMS		7

		CCSO		DSA		7

		CCSO		WRNC		7

		OSP		TFCC		7

		S21		SING		7

		S27		ST1		7

		S35		*MVA		7

		OSP		*MVAH		6

		PORT		MIS		6

		S22		GRAS		6

		S25		PUB		6

		S25		ST1		6

		S34		VEH		6

		APD		HAN		5

		S25		HAZ		5

		S27		WASH		5

		S28		AST		5

		WPD		DME		5

		911 TRANSFER		ALRF		4

		911 TRANSFER		HANG		4

		911 TRANSFER		VEH		4

		911 TRANSFER		WATR		4

		APD		*ROB		4

		APD		ATL		4

		APD		R/O		4

		CCSO		TAB		4

		OSP		*PRPC		4

		PORT		FI		4

		PORT		INF		4

		PORT		SUS		4

		S21		ST1		4

		S25		AST		4

		S25		CHIM		4

		S26		ALRF		4

		S26		GRAS		4

		S27		CHIM		4

		S27		PUB		4

		S27		UNK		4

		S35		GRAS		4

		911 TRANSFER		*DOG		3

		911 TRANSFER		MISP		3

		911 TRANSFER		SIC		3

		APD		UNK		3

		CCSO		ALRF		3

		CCSO		EMS		3

		CCSO		WATR		3

		OSP		INF		3

		PORT		*DIS		3

		PORT		*OTH		3

		S21		GRAS		3

		S22		CHIM		3

		S25		GRAS		3

		S25		ST1W		3

		S25		WATR		3

		S26		SING		3

		S28		SUS		3

		S34		GRAS		3

		S35		SING		3

		WPD		DSA		3

		WPD		EMS		3

		WPD		R/O		3

		911 TRANSFER		*ALRX		2

		911 TRANSFER		*ASL		2

		911 TRANSFER		GRAS		2

		911 TRANSFER		ST1		2

		911 TRANSFER		UNK		2

		AMBULANCE		AST		2

		CCSO		*TOW		2

		CCSO		*TRES		2

		CCSO		ATL		2

		CCSO		GRAS		2

		CCSO		UNK		2

		OSP		DUII		2

		PORT		TFCR		2

		S22		AST		2

		S22		ODOR		2

		S22		ST1		2

		S22		VEH		2

		S25		*MVAH		2

		S26		CHIM		2

		S26		PUB		2

		S26		UNK		2

		S28		*OTH		2

		S28		PUB		2

		S28		WATR		2

		S29		ALRF		2

		S30		GRAS		2

		S32		ALRF		2

		S34		CHIM		2

		S34		SING		2

		S34		ST1		2

		S35		CHIM		2

		WPD		*ABAP		2

		WPD		K9		2

		911 TRANSFER		*DRG		1

		911 TRANSFER		*MVAH		1

		911 TRANSFER		*PRPF		1

		911 TRANSFER		*SEX		1

		911 TRANSFER		BOAT		1

		911 TRANSFER		CHIM		1

		911 TRANSFER		ODOR		1

		911 TRANSFER		PUB		1

		911 TRANSFER		SING		1

		911 TRANSFER		TFC		1

		Ambulance		*MVA		1

		Ambulance		INF		1

		AMBULANCE		PUB		1

		AMBULANCE		SIC		1

		APD		*TRES		1

		APD		ALRT		1

		APD		BLTC		1

		APD		BOAT		1

		APD		CHIM		1

		APD		GRAS		1

		APD		ODOR		1

		APD		PRL		1

		APD		VEH		1

		CCSO		*ROB		1

		CCSO		ODOR		1

		CCSO		SING		1

		OSP		*DRG		1

		OSP		*PRPF		1

		OSP		ABA		1

		OSP		DME		1

		OSP		VEH		1

		PORT		PUB		1

		PORT		TFC		1

		S21		*OTH		1

		S21		CHIM		1

		S21		SUS		1

		S21		VEH		1

		S22		*DOG		1

		S22		DUII		1

		S22		MIS		1

		S22		WASH		1

		S22		WATR		1

		S23		ALRF		1

		S23		GRAS		1

		S23		ODOR		1

		S23		SING		1

		S25		ALRT		1

		S25		BOAT		1

		S25		DME		1

		S25		MISP		1

		S25		ST3		1

		S25		SUS		1

		S26		ODOR		1

		S26		VEH		1

		S27		*MVAH		1

		S27		*OTH		1

		S27		AIR1		1

		S27		AIR2		1

		S27		AIR3		1

		S27		AST		1

		S27		HANG		1

		S27		INF		1

		S27		SIC		1

		S27		ST1W		1

		S27		STRU		1

		S27		WATR		1

		S28		SING		1

		S29		CHIM		1

		S29		EMS		1

		S29		GRAS		1

		S30		INF		1

		S30		ODOR		1

		S33		EMS		1

		S34		*ALRX		1

		S34		*MVAH		1

		S34		*OTH		1

		S34		ODOR		1

		S34		WASH		1

		S35		*MVAH		1

		S35		INF		1

		S35		VEH		1

		WPD		*ROB		1

		WPD		ALRF		1

		WPD		ATL		1

		WPD		SICK		1

		WPD		UNK		1

		WPD		VEH		1
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				S32		0		0		0		0		0		0		0		2		0		0		2

				S29		1		0		0		0		0		0		0		4		0		0		5
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